Terms of Use
Please read the following Terms of Use and Disclaimers carefully before using
this Web Site.

Acceptance of Terms

Your access to and use of this site is subject to the following Terms of Use.
Lotte India Corporation Ltd. reserves the right to update the Terms of Use at
any time without notice to you. The most current version of the Terms of Use
may be accessed by clicking on the “Terms of Use” hypertext link located at
the bottom of the site. By using this site, and downloading any material
and/or information from this site, you accept, without limitation or
qualification, these Terms of Use. If you do NOT agree to these Terms of Use,
please do NOT use this site.

Accuracy and Completeness of Information

While Lotte India Corporation Ltd. strives to ensure that the information
contained in this site is accurate and reliable, Lotte India Corporation Ltd.
makes no warranties or representations as to the accuracy, correctness,
reliability or otherwise with respect to such information, and assumes no
liability or responsibility for any omissions or errors in the content of this site.

Modification of Site

Lotte India Corporation Ltd. will periodically revise the information, services
and the resources contained on this site and reserves the right to make such
changes without any obligation to notify past, current or prospective visitors.

Your Use of the Site

You may download content for non-commercial & personal use only, provided
copyright, trademark or other proprietary notices remain unchanged and
visible. No right, title or interest in any downloaded materials is transferred to
you as a result of any such downloading or copying. You agree that you will not
otherwise copy, modify, alter, display, distribute, sell, broadcast or transmit
any material on the site in any manner without the written permission of Lotte
India Corporation Ltd.

No Unlawful or Prohibited Use
As a condition of use of the site, you will not use the site for any purpose
that is unlawful or prohibited by these Terms of Use or any applicable laws.

Unsolicited Submissions
Lotte India Corporation Ltd. does not accept or consider any creative ideas,



suggestions or materials from the public (“Submissions”) and therefore, you
should not make any submissions to Lotte India Corporation Ltd. If you do
send us a submission, despite our request not to do so, then such submission
will be considered non-confidential and non-proprietary and shall immediately
become the property of Lotte India Corporation Ltd. Lotte India Corporation
Ltd. shall exclusively now and hereinafter own all rights, title and interest
therein. Lotte India Corporation Ltd. will be free to use any submissions for
any purpose whatsoever.

Privacy Policy
Lotte India’s use of any personal data you submit to the Site is governed by
the site’s privacy policy.

Disclaimers

Your use of this site is at your sole risk. The site is provided on an “as is” basis.
Lotte India Corporation Ltd. expressly disclaims any warranty of any kind,
whether express or implied, as to any matter whatsoever relating to this site,
including without limitation the implied warranty of merchantability, fitness for
any particular purpose or non infringement. If you download any material from
this site, you do so at your own discretion & risk and you will be responsible
for any damage to your computer system or loss of data that results from the
download of any such material

Limitation of Liability

In no event and under no legal or equitable theory, whether in tort, contract,
strict liability or otherwise, shall Lotte India Corporation Ltd. be liable for any
direct, indirect, special, incidental or consequential damages arising out of any
use of the information contained herein, including, without limitation,
damages for lost profits, loss of goodwill, loss of data, work stoppage, accuracy
of results, or computer failure or malfunction.

Indemnification

You agree to defend, indemnify and hold Lotte India Corporation Ltd. harmless
from and against any and all claims, damages, costs and expenses, including
attorney’s fees, arising from and related to your use of the Site.

Copyright Notice

Unless otherwise noted, the graphic images, buttons and text contained in this
site are the exclusive property of Lotte India Corporation Ltd. Except for
personal use, these items may not be copied, distributed, displayed,
reproduced, or transmitted, in any form or by any means, electronic,



mechanical, photocopying, recording, or otherwise without prior written
permission of Lotte India Corporation Ltd.



Trademarks

This site features logos, brand identities and other trademarks and service
marks (collectively, the “Marks”) that are the property of, or are licensed to
Lotte India Corporation Ltd. Nothing contained on this site should be
construed as granting, by implication, estoppel, or otherwise, any license or
right to use any Mark displayed on this site without written permission of
Lotte India Corporation Ltd. or any such third party that may own a Mark
displayed on the site.

Links to Third Party sites

This website may contain hyperlinks or other connection devices, which will
allow you to use this website and access other websites. Lotte India
Corporation Ltd. is not responsible and assumes no responsibility for the
contents of any non-Lotte India Corporation Ltd. linked internet website, or for
any potential damage arising out of or in connection with the use of any such
link. The internet websites to which links are provided in this website are not
under the control of Lotte India Corporation Ltd. Access to any other internet
websites linked to the website is at the user’s own risk. In addition, the
existence of a link between this website and any other internet website is not
and shall not be understood to be an endorsement by Lotte India Corporation
Ltd. of any material, substance, information or the owner or proprietor of the
linked internet website, and such link shall not imply nor create any
relationship nor endorsement between Lotte India Corporation Ltd. and/ or its
affiliates/ associates and the owner or proprietor of such linked website.

Privacy Policy

Your Acceptance of These Terms

Your continued use of this Site signifies your assent to Lotte India
Corporation Ltd. Privacy Policy. This policy is periodically reviewed and may be
subject to change.

In general, we collect information about you in the following ways:

e Cookies/IP Address: When you connect to our website, we will detect
your IP address and store a cookie on your computer.

e Technical Support/Information: When you fill out a form on our site
requesting technical support or information, we ask you for your
personal information and other information necessary to answer your
question or resolve your problem.



There is also information about your computer hardware and software that is
automatically collected by LICL. This information can include your IP address,
browser type, domain names, access times and referring web site addresses.
This information is used by LICL for the operation of the service, to maintain
quality of the service, and to provide general statistics regarding use of the
website.

Please keep in mind that if you directly disclose personally identifiable
information or personally sensitive data through LICL public message boards,
this information may be collected and used by others. Note: LICL does not
read any of your private online communications.

LICL encourages you to review the privacy statements of websites you choose
to link to from LICL so that you can understand how those websites collect,
use and share your information. LICL is not responsible for the privacy
statements or other content on Web sites outside of the website

Use of Information:

Lotte India Corporation Ltd. uses your information on an aggregated basis to
do such things as operate and enhance our site. We statistically analyze site
usage, including the behavior of our members, to improve the content, layout,
and services of the website, as well as to enhance our marketing and
promotional efforts.

Lotte India Corporation Ltd. may use your personal information as follows:

e To respond to your questions and requests, to provide you with
access to certain areas and features and to communicate with you
about your activities on this website.

e To share it with our related parties as required to perform functions on
our behalf in connection with the Site (such as delivery of merchandise,
administration of the website or promotions or other features on it,
marketing, data analysis or customer services). To do so, it may be
necessary for us to transmit your personal information to outside the
above jurisdiction* and you agree to this transfer. Further use or
disclosure of the information by them for other purposes is not
permitted.

e To provide you with product information or promotional and other
offers from us or our related parties. For other purposes set out when
your information is collected or in any additional terms and conditions
applicable to the particular feature of the Site.

e For disclosures required by law, regulation or court order.

e For the purpose of or in connection with legal proceedings or



necessary for establishing, defending or exercising legal rights.
e In an emergency to protect the health or safety of Site users or the
general public or in the interests of national security.



Except as provided herein, we will not provide any of your personal
information to any third parties without your specific consent.

This Agreement is governed by the laws of the Republic of India. This
Agreement is deemed to have been signed and executed at Chennai, India and
you expressly submit yourself to the exclusive jurisdiction of the Indian Laws
and the courts in Chennai, India only, in respect of any disputes arising in any
manner out of or relating to this site. You expressly waive any objection of
whatsoever nature to the Indian jurisdiction and agree not to raise any
objection or take any plea as to the Indian jurisdiction on the ground of forum
inconvenient, delay, expense, hardship or otherwise howsoever.



